                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              



Miami Address: 8255 NW 58th Street Miami, FL 33166
Website: www.kellytractor.com
Equal Opportunity Employer-Vet/Disability

Human Resources Office Hours:  8:00 A.M. to 4:30 P.M.
Direct phone numbers to the Human Resources office personnel:

John Horn/Human Resources Manager: (305) 925-4070

Barbara Mejides/Assistant Human Resources Manager: (305) 925-0514 
Maggie Torres/Human Resources Generalist: (305)-925-4071
HR Fax: (305) 594-8909   HR Email: hr@kellytractor.com
[image: image1.png]CAT




*Positions Available 

*(Internal Transfers: Contact the Human Resources Manager 
to discuss and for additional information).
Employees are expected to perform their daily duties safely and to consider safety an integral part of their jobs.
05/13/2024 thru 05/17/2024
Location: Miami    Dept.: Genera Line Rental/Used
Administrative Assistant 





South Florida Caterpillar dealer seeking an Administrative Assistant at our Miami location. As an Administrative Assistant, you will assist the Rental/Used equipment department supervisors with daily operations such as report generation, review and process invoices, filing CAT warranty and EPP, process sales orders and invoices as well as other various clerical office related duties assigned. Extensive computer skills in the following Microsoft programs: AX Dynamics, Excel, Word, and Outlook. Strong oral and written communication skills and time management skills. Must be able to meet the physical requirements of the job and can work in a team environment. Looking for someone with a positive and energetic personality. High school diploma or general education degree (GED) required.  An associate degree in business administration preferred.  2-3 years of clerical, secretarial, or office experience preferred.
Location: Miami    Dept.: M.I.S./I. T.

Programmer/Analyst                                                                  
Caterpillar dealer seeking a Programmer/Analyst. The Programmer/Analyst’s role is to define, develop, test, analyze, and maintain new software applications in support of the achievement of business requirements. This includes writing, coding, testing, and analyzing software programs and applications. The Programmer/Analyst will also research, design, document, and modify software specifications throughout the production life cycle. 

 Formal Education 

College diploma or University degree in the field of computer science, information systems, or software engineering and 2 years related experience, associate degree and 4 years related experience, or 6 years related experience.

Responsibilities Strategy & Planning

 · Collaborate with developers, programmers, and designers in conceptualizing and developing new software programs and applications.

 · Analyze and assess existing business systems and procedures. 

 · Assist in the definition, development, and documentation of software’s business requirements, objectives, deliverables, and specifications on a project-by-project basis in collaboration with internal users and departments. 

 · Assist in defining software development project plans, including scoping, scheduling, and implementation. 
  Research, identify, analyze, and fulfill the requirements of all internal and external program users. 

Acquisition & Deployment 

  Conduct research on emerging application development software products, languages, and standards in support of procurement and development efforts.

  Liaise with vendors for efficient implementation of new software products or systems and for resolution of any adaptation issues. 

  Recommend, schedule, and perform software improvements and upgrades. 

Operational Management 

  Liaise with network administrators, systems analysts, and software engineers to assist in resolving problems with software products or company software systems. 

  consistently write, translate, and code software programs and applications according to specifications. 

  Write programming scripts to enhance the functionality and/or performance of company applications as necessary. 

  Design, run and monitor software performance tests on new and existing programs for the purposes of correcting errors, isolating areas for improvement, and general debugging. 

Location: Miami   
Dept.: Industrial Division Rental

Rental Coordinator (Forklifts/Lift trucks/Aerial Equipment)
South Florida Caterpillar dealer seeking a Rental Coordinator for the Industrial Lift division. 

Responsibilities will Include: Processing of all rental transactions, invoicing, inventory control, answer phones, data entry and work well with customers. To be qualified, the ideal candidate must have excellent verbal and written communication skills. Must be able to effectively communicate, both written and verbally, for contact with management and or co-workers. Proficient in English and Spanish. Be computer literate in the following Microsoft programs: Excel, Word and be willing to learn the AX operating system.  Knowledge of the material handling industry and associated equipment is not required but preferred. Be a good team player and be willing to assist other team members as needed and be cross trained to back up other team members. Maintaining a good attendance habit, as well as being punctual and ready to work is crucial. Follow all safety rules and regulations while performing work assignments and adhere to all policies and procedures as specified in company safety manuals and as directed in the employee handbook. Must be a high school graduate and have a valid FL driver license, with a clean record. Have at least 2-3 years of Rental industry or similar experience preferred. 

Location: Miami            Dept.: Industrial Division Service

Shop Foreman (Forklifts/Lift trucks/Aerial Equipment)
South Florida Caterpillar dealer seeking a well diverse individual with experience in a supervisor role to help supervise and coordinate activities of the Shop individuals engaged in repairing and maintaining the Industrial equipment line. 
Responsibilities: Communicate with customers to determine repair needs, open work orders using specific coding and based on customer needs, schedule all work and prioritize accordingly, prepare quotations when necessary, assist Technicians when ordering parts, follow up with customers during and after repairs, assign jobs to Technicians, review work orders, assist in diagnosing malfunctions in machinery and equipment, establish or adjust work procedures to meet production schedules, suggest changes in working conditions and use of equipment to increase efficiency of shop, department, or work crew. Review work orders and invoices once repairs have been completed.

Qualifications: Must have computer knowledge and help manage phones for a busy service area. Mechanically inclined helpful. Have excellent interpersonal skills to work well with customers and employees. Speak clearly and persuasively in positive or negative situations. Be a high school graduate. Follow all safety rules and regulations while performing work assignments and adhere to all policies and procedures as specified in company safety manuals and as directed in the employee handbook.
Location: Miami            Dept.: Industrial Division Service

Technicians/Mechanics (Forklifts/Lift trucks/Aerial Equipment)
South Florida Caterpillar dealer seeking field Technicians/Mechanics with extensive experience repairing forklifts, JLG and Genie brand lifts. Experience in electrics preferred. Knowledge of forklift parts, and lifts equipment is helpful. Position will also require completing service reports and time entry on a laptop computer and or computer screen and performing other job-related duties as assigned. Must have your own hand tools. Special tools provided. Must be a high school graduate. A valid and clean FL driver license will be needed. Company truck provided.
Location:  Miami    
Dept: General Line Service

Technicians/Mechanics (Heavy Equipment)



South Florida Caterpillar dealer seeking field Technicians/Mechanics with extensive experience to diagnose, troubleshoot and repair all types of Heavy earth moving equipment in the field. Knowledge of parts and equipment is a must. Position will also require completing paperwork such as timecard times and work orders and perform other job-related duties as assigned. Must have your own hand tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. A valid Florida driver license with a clean record will be needed. Company truck provided.

Location:  Miami    
Dept: General Line Service 
&  Utility Equipment Division Service

Customer Experience Clerk (Heavy Equipment & Light Cont. Equip.)                   
South Florida Caterpillar dealer is seeking a Customer Experience Clerk to work out of the service office, to serve as a liaison between the Service Department and the customers. This is not a remote position. The individual chosen will help in monitoring all phases of the communication process between the service department and customer. This position is responsible for proactively contacting Customers with a machine in the service shop actively being repaired. Customers will be updated with current tech availability, machine repair status, as well as information on parts availability issues. Understand, & update and utilize our customer relationship management system and other dealership customer information-based systems. Dedication to relevant continuous personal learning and development; openness to participate in related product support projects and assist the department in other ad hoc tasks when the need arises. Represent the company in an ethical and professional manner. Needs to have strong phone and verbal communications skills. Active listening skills. Proficient computer skills and the ability to work in a team environment. Will maintain thorough records of all conversations in Microsoft Dynamics AX and Modern. Must be a high school graduate. 
Location: Miami    
Dept.: Utility Equipment Division Service

Technicians/Mechanics (Light Construction Equipment)
South Florida Caterpillar dealer seeking shop and field Technicians/Mechanics for the small construction equipment line. The candidate chosen should be able to diagnose, troubleshoot and make general repairs on equipment. Knowledge of parts and construction equipment is a must. Position will also require completing service reports and time entry on the computer and perform other job-related duties as assigned. Must have your own hand tools. Special tools provided. Must be a high school graduate. A valid and clean FL driver license will be needed. Company truck provided for field work.

Location: Davie   
Dept.: Utility Equipment Division Rental
Rental Specialist (Light Construction Equipment)    


South Florida Caterpillar dealer seeking a Rental Specialist. The position of Rental Specialist is a base salary and commission position. The schedule must be flexible and may require additional hours to accomplish rental objectives and to accommodate customers. The Rental Specialist must be solely employed by Kelly Tractor Co., renting exclusively from its inventories. It is necessary that the Rental Specialist be well versed in all aspects of the Rental Equipment products and be able to assimilate training material and courses that may be presented during his tenure in this position. The ability to interact with prospective and established customers in a comfortable and professional manner is imperative. In addition, this position requires the ability to operate a company assigned vehicle in a safe and efficient manner. It is essential that the representative be in generally good health, be able to walk moderate distances with ease, enter and exit company vehicles without difficulty, climb aboard and operate machinery, and work outside. Construction Equipment experience is preferable. Must be Motivated and self-starter.
Location: Clewiston   Dept.: General Line Parts

Receptionist (Heavy Equipment)
                   

              NEW!!
South Florida Caterpillar Dealer seeking a Receptionist for a fast-paced environment. The qualified candidate must be a customer service-minded individual. with a positive and energetic personality. Will be in direct contact with customers and serve as the face of the company. Excellent phone and customer service skills needed.  Qualified candidates will be performing other office support functions. Receptionist experience handling multiple phone lines needed. Some clerical experience in an office environment, helpful. Will also help with data entry, filing and some copying. Must be able to multi-task, be detail oriented, and computer literate. High school graduate. Possessing good attendance habits and punctuality is key.

Location: Clewiston   
Dept.: Utility Equipment Division Rental
Rental Specialist (Light Construction Equipment)    


South Florida Caterpillar dealer seeking a Rental Specialist. The position of Rental Specialist is a base salary and commission position. The schedule must be flexible and may require additional hours to accomplish rental objectives and to accommodate customers. The Rental Specialist must be solely employed by Kelly Tractor Co., renting exclusively from its inventories. It is necessary that the Rental Specialist be well versed in all aspects of the Rental Equipment products and be able to assimilate training material and courses that may be presented during his tenure in this position. The ability to interact with prospective and established customers in a comfortable and professional manner is imperative. In addition, this position requires the ability to operate a company assigned vehicle in a safe and efficient manner. It is essential that the representative be in generally good health, be able to walk moderate distances with ease, enter and exit company vehicles without difficulty, climb aboard and operate machinery, and work outside. Construction Equipment experience is preferable. Must be Motivated and self-starter.
Location: Clewiston   Dept.: General Line Service
Technicians/Mechanics (Heavy Equipment)




South Florida Caterpillar dealer seeking shop Technicians/Mechanics for heavy earth moving equipment. Experienced Technicians/Mechanics to provide repairs on this equipment. The candidate chosen should be able to diagnose, troubleshoot and make repairs to equipment. Knowledge of parts and equipment is a must. Position will require completing paperwork such as timecards and work orders and perform other job-related duties as assigned. Must have your own tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. Possess a valid driver’s license with a clean record. 

Location: Punta Gorda   
Dept.: Utility Equipment Division Rental
Rental Specialist (Light Construction Equipment)    


South Florida Caterpillar dealer seeking a Rental Specialist. The position of Rental Specialist is a base salary and commission position. The schedule must be flexible and may require additional hours to accomplish rental objectives and to accommodate customers. The Rental Specialist must be solely employed by Kelly Tractor Co., renting exclusively from its inventories. It is necessary that the Rental Specialist be well versed in all aspects of the Rental Equipment products and be able to assimilate training material and courses that may be presented during his tenure in this position. The ability to interact with prospective and established customers in a comfortable and professional manner is imperative. In addition, this position requires the ability to operate a company assigned vehicle in a safe and efficient manner. It is essential that the representative be in generally good health, be able to walk moderate distances with ease, enter and exit company vehicles without difficulty, climb aboard and operate machinery, and work outside. Construction Equipment experience is preferable. Must be Motivated and self-starter.
Location: West Palm Beach 
Dept.: Utility Equipment Division Rental
 

Assistant Rental Coordinator (Light Construction Equipment) 
South Florida Caterpillar dealer is seeking an Assistant Rental Coordinator 
for the light construction light construction equipment division.
Responsibilities will include assisting the Rental Coordinator, processing rental transactions, invoicing, inventory control, answering phones, data entry and working well with customers. To be qualified, the ideal candidate must have excellent verbal and written communication skills. Must be able to effectively communicate, both written and verbally, for contact with management and or co-workers. Proficient in English and Spanish. Be computer literate in the following Microsoft programs: Excel, Word and be willing to learn the AX operating system.  Knowledge of the construction industry and associated equipment is required. Be a good team player and be willing to assist other team members, including the yard coordinator and his responsibilities as needed. Employees will be cross trained to back up other team members. Maintain good attendance habits. Being punctual and ready to work is crucial. Follow all safety rules and regulations while performing work assignments and adhere to all policies and procedures as specified in company safety manuals and as directed in the employee handbook. Must be a high school graduate and have a valid FL driver license, with a clean record. Have at least 2-3 years of Rental industry or similar experience preferred.
Location: West Palm Beach Dept.: Utility Equipment Division Sales

Expansion Sales Representative                                                             
We are seeking an enthusiastic and results-driven Entry-Level Sales Representative to join our dynamic team at a reputable Caterpillar dealership. In this role, you will be responsible for developing and nurturing relationships with new and dormant accounts to drive sales growth and maximize revenue. Your primary focus will be on promoting Caterpillar products and services, meeting sales targets, and providing exceptional customer service.

Responsibilities:
1. Prospecting and Lead Generation: Identify and target new and dormant accounts within the assigned territory through research, networking, and referrals.

2. Sales Presentations and Product Knowledge: Effectively present and demonstrate Caterpillar products, solutions, and services to prospective customers, highlighting their features, benefits, and value propositions.

3. Sales Reporting and Forecasting: Maintain accurate and up-to-date records of sales activities, customer interactions, and sales pipeline in the CRM system. 

4. Customer Service Excellence: Ensuring customer satisfaction and promoting long-term customer loyalty.

Benefits:
Salary plus bonus, company vehicle, laptop, 401K, paid holidays, medical and dental benefits.

Requirements:
1. Education: High school diploma or equivalent. A bachelor's degree in business, marketing, or a related field is preferred.

2. Sales Experience: Prior sales experience, preferably in a B2B environment, is an advantage. Fresh graduates or individuals with limited sales experience are welcome to apply.

3. Strong Communication Skills: Excellent verbal and written communication skills, including active listening and persuasive presentation abilities.

4. Self-Motivation and Drive: Proven ability to work independently, take initiative, and meet or exceed sales targets in a goal-oriented environment.

5. Customer-Focused Mindset: Genuine passion for understanding customer needs and providing tailored solutions to drive customer satisfaction.

6. Technical Aptitude: Basic knowledge or aptitude to learn about Caterpillar products, services, and industry-specific applications.

7. Relationship Building: Exceptional interpersonal skills, with the ability to establish and maintain productive relationships with customers and internal stakeholders.

8. Organizational Skills: Strong organizational and time management skills, with the ability to prioritize tasks, manage multiple accounts, and meet deadlines.
(Cont.)

9. Flexibility and Adaptability: Willingness to travel within the assigned territory and adapt to changing business needs.

10. Ethics and Integrity: Demonstrate high ethical standards, professionalism, and integrity in all interactions.

Join our team and embark on an exciting sales career with a leading Caterpillar dealership, where your efforts will make a significant impact on our success and contribute to the growth of our business. Apply now and take the first step towards a rewarding sales journey!

Location: West Palm Beach   Dept.:  General Line Parts

Warehouse Clerk                                                              NEW!!
South Florida Caterpillar Dealer seeking a Warehouse Clerk for a busy parts warehouse in our West Palm Beach branch. Individuals chosen will pull and ship customer orders, operate a forklift, maintain stock, load, and unload trucks, and build hydraulic hoses. Needs to be a people person with good communication skills. Being a high school graduate and possessing good attendance habits and punctuality is key. Steel toe shoes will be required for this position.
Location: West Palm Beach    
Dept.: General Line Service
Office Clerk (Heavy Equipment)




 
South Florida Caterpillar dealer seeking an Office Clerk for a busy, fast paced service department at our West Palm Beach location. As an Office Clerk, 

You will help dispatch the Shop & Field service technicians, assist the service supervisors with daily operations such as receiving and saving reports and photos from service jobs, filing CAT warranty reports, process service calls and invoices. And other various clerical office related duties as assigned. Extensive computer skills in the following Microsoft programs: AX Dynamics, Excel, Word, and Outlook. Strong oral and written communication skills and time management skills. Must be able to meet the physical requirements of the job and can work in a team environment. Possess regular and prompt attendance. Looking for someone with a positive and energetic personality. Possess a high school diploma or equivalent.

Location: West Palm Beach    
Dept.: General Line Service
Shop Foreman (Heavy Equipment)                                
South Florida Caterpillar dealer seeking a well diverse individual with experience in a supervisor role to help supervise and coordinate activities of the Shop individuals engaged in repairing and maintaining the heavy construction equipment line. 

Responsibilities: Communicate with customers to determine repair needs, open work orders using specific coding and based on customer needs, schedule all work and prioritize accordingly, prepare quotations when necessary, assist Technicians when ordering parts, follow up with customers during and after repairs, enter and approve Technicians labor, assign jobs to Technicians, review work orders, assist in diagnosing malfunctions in machinery and equipment, establish or adjust work procedures to meet production schedules, suggest changes in working conditions and use of equipment to increase efficiency of shop, department, or work crew.

Qualifications: Must have computer knowledge and help manage phones for a busy service area. Past supervisory or management skills preferred. 2+ years of relevant CAT or any light construction equipment experience preferred. Mechanically inclined helpful. Have excellent interpersonal skills to work well with customers and employees. Speak clearly and persuasively in positive or negative situations. Be a high school graduate. 2-year technical degree preferred. Follow all safety rules and regulations while performing work assignments and adhere to all policies and procedures as specified in company safety manuals and as directed in the employee handbook. 
Technicians/Mechanics-Preventive Maintenance (Heavy Equipment)    
South Florida Caterpillar dealer seeking field preventive maintenance Technicians/Mechanics. To provide planned and preventative maintenance services and help others with repair to the heavy equipment line. Must have your own tools. Mechanical aptitude needed. Company truck provided. A valid Florida driver license with a clean record will be needed for field positions.
Technicians/Mechanics (Heavy Equipment) 

South Florida Caterpillar dealer seeking experienced shop and field Technicians/Mechanics to diagnose, troubleshoot and repair all types of Heavy earth moving equipment. Knowledge of parts and equipment is a must. Position will also require completing paperwork such as service reports and time entry on a laptop computer and or computer screen and work orders and perform other job-related duties as assigned. Must have your own hand tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. A valid Florida driver license with a clean record will be needed. Company truck provided for field work. 

Location: West Palm Beach    
Dept.: General Line Service
Undercarriage Technician (Heavy Equipment)



South Florida Caterpillar dealer seeking experienced shop and field Technicians/Mechanics. This position is responsible for performing inspection, diagnosis, and repair of heavy equipment undercarriage in a shop environment or field. Will work alone or in teams. It will involve removing and installing complete undercarriages which include tracks, roller frames, rollers, idlers, and sprocket segments. Knowledge of parts and equipment is a must. Position will also require completing paperwork such as service reports and time entry on a laptop computer and or computer screen and work orders and perform other job-related duties as assigned. Must have your own hand tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. A valid Florida driver license with a clean record will be needed. Company truck provided for field work. 
Location: West Palm Beach       Dept.: Industrial Division Service
Technicians/Mechanics (Forklifts/Boom Lifts/Scissor Lifts)
      
South Florida Caterpillar dealer seeking field Technicians/Mechanics with extensive experience repairing forklifts, JLG and Genie brand lifts. Experience in electrics preferred. Knowledge of forklift parts, and lifts equipment is helpful. Position will also require completing service reports and time entry on a laptop computer and or computer screen and performing other job-related duties as assigned. Must have your own hand tools. Special tools provided. Must be a high school graduate. A valid and clean FL driver license will be needed. Company truck provided. Must be able to travel internationally if presented with the opportunity. 
Location: West Palm Beach    Dept.: Utility Equipment Division Service

Technicians/Mechanics (Light Construction Equipment)
   
South Florida Caterpillar dealer seeking field Technicians/Mechanics for the small construction equipment line. The candidate chosen should be able to diagnose, troubleshoot and make general repairs to equipment. Knowledge of parts and construction equipment is a must. Position will also require completing service reports and time entry on the computer and perform other job-related duties as assigned. Must have your own hand tools. Special tools provided. Must be a high school graduate. A valid and clean FL driver license will be needed. Company truck provided for field work.

Location: Fort Myers & Clewiston   Dept.: Product Support Sales

Undercarriage Specialist    NEW!!
Seeking an Undercarriage Specialist to cover customers with construction and agricultural equipment, and measure and monitor tracks in the Fort Myers/ Clewiston area.
This position requires an aggressive, personable, sales-oriented individual with technical skills. Experience in equipment and agriculture machinery would be great. Individuals will visit customers, inspect equipment, and recommend parts and service. Experience in the work and wear of undercarriage on excavators and track type tractors. The applicant chosen will visit customers' job sites to measure tracks, inspect equipment, and generate an inspection report, prepare repair estimates or quotations and work with the service department if measurements are required. Must be sensitive to the value of customers' time and maintain a professional image.
In addition, the Undercarriage Specialist must be self-motivated, well organized and possess a high degree of maturity and sound business sense. Maintain a presence with and call on customers that results in meeting growth targets of parts and service volume. Maintain a daily schedule, communicate with customers to establish the optimal time to perform the machine inspections, customer is informed and aware of all parts and service options offered by 
Kelly Tractor Co. Technical assistance is provided to customers when needed. Customers are contacted on a scheduled basis. Call reporting requirements are met via Microsoft Dynamics AX based on assigned PARs. Prepare repair estimates or quotations and work with the service department to ensure quotes are reasonable. Must be sensitive to and respond to customers’ needs. Excellent communication skills, verbal and written. Must be computer literate. A valid Florida driver license with a clean record required. The incentive package includes salary plus commission as well as a company vehicle.

Location: Fort Myers/West Coast      Dept.: General Line Sales
Sales Representative (Heavy Equipment Line)                  
South Florida Caterpillar dealer seeking an experienced Prime Product 
Sales Representative needed for Lee County area.
Requirements: Construction heavy equipment experience, preferably in 
Sales. Be familiar with the area and heavy equipment industries within its vicinity. Needs to be a high energy person with excellent communication skills, and a strong work ethic required. Safety conscious attitude toward all assigned tasks. Motivated and self-starter. College degree or advanced studies towards a degree. Computer literate. BASE SALARY + COMMISSION + COMPANY VEHICLE + MONTHLY EXPENSES REIMBURSEMENT
Location: Fort Myers   Dept.:  General Line Parts
Parts Counter Salesperson (Heavy Equipment)  NEW!!       
 Southwest Florida Caterpillar dealer seeking a sharp, experienced, and self-motivated Parts Counter Salesperson for the Parts department in our Fort Myers store. Excellent customer service skills needed. High School diploma needed. One year’s experience in Parts Sales preferred. Ideal candidate will have excellent interpersonal skills and communication skills both oral and written, with a good command of the English language.  Customers will be on the phone, in person and both internal and external. Duties will include inventory control, warehouse operations, parts look-up, and sales. Computer knowledge is a plus. Parts Sales experience preferred. Must be a high school graduate and have a valid and clean driver license.
Warehouse Clerks        





     NEW!!
South Florida Caterpillar Dealer seeking Warehouse Clerks for a busy parts warehouse in our Ft. Myers branch. Individuals chosen will pull and ship customer orders, operate a forklift, maintain stock, load, and unload trucks, and build hydraulic hoses. Needs to be a people person with good communication skills. Be a high school graduate and possessing good attendance habits and punctuality is key. Must have a valid State of Florida Driver’s License with a clean driving record. Steel toe shoes will be required for this position.
Location: Fort Myers 
 Dept: Industrial Division Service

Technicians/Mechanics (Forklifts/Boom Lifts/Scissor Lifts)      
South Florida Caterpillar dealer seeking field Technicians/Mechanics with extensive experience repairing forklifts, JLG and Genie brand lifts. Experience in electrics preferred. Knowledge of forklift parts, and lifts equipment is helpful. Position will also require completing service reports and time entry on a laptop computer and or computer screen and performing other job-related duties as assigned. Must be a high school graduate. Mechanical aptitude needed. 

Must have your own hand tools. Special tools provided. Company truck provided. A valid Florida driver license with a clean record will be needed.
Location: Fort Myers 
 Dept: General Line Service

Technical Communicator/Training Instructor 

NEW!
South Florida Caterpillar Dealer seeking a Technical Communicator/Trainer Instructor, for the Ft Myers branch.

Job Purpose: Support dealership technicians by:
1. Providing troubleshooting expertise, working with the manufacturers support and product groups to resolve product defects and issues.
2. Identifying skill gaps and technical training needs. 
Job Duties:
· Designs, develops, produces, and delivers technical training materials and instruction for dealer TCs, dealer and customer technicians and company personnel to improve/maintain their service skills and enhance professional education and development.
· Provides new product introduction technical training to people who support the product.
· Participates in needs analysis studies to determine training needs within the organization.

· Meets with management to gain knowledge of specific work situations requiring employees to better understand changes in policies, procedures, regulations, and technologies.
· Makes decisions on the type and quantity.
Makes decisions on the type and quantity of training materials and/or instruction needed, training media and whether to produce in-house or use suppliers.  

· Formulates teaching outline and determines instructional methods such as individual training, group instruction, lectures, demonstrations, conferences, meetings, and workshops.

· Selects/develops teaching aids such as training handbooks, demonstration models, multimedia visual aids, computer tutorials, and reference works.
· Selects/develops testing and evaluation procedures to be used at completion of training.

· Conducts training sessions covering specified areas such as new employee orientation, on-the-job training, use of computers and software, apprenticeship programs, customer service, sales techniques, health and safety practices, public relations, refresher training, promotional development, upgrading, retraining displaced workers, and leadership development.

· Reports on progress of employees under guidance during training periods.

· Revises design of training curriculum and methods to improve effectiveness regularly. 
(Cont.)

· Presents courses in the traditional classroom setting or in virtual interactive computer-based format. 
· Meets and communicates with technicians to resolve product issues. 
· Works with manufacturers technical support and product groups to resolve product issues.

Desired candidate should have a college degree in engineering or education/experience in progressive training assignments involving classroom instruction, design, development, and delivery of training courses and the materials. Must have excellent oral and written communication skills, an extensive knowledge of company products, policies, and procedures. 

Location: Fort Myers 
 Dept: General Line Service

Preventive Maintenance Technicians/Mechanics (Heavy Equipment)    
South Florida Caterpillar dealer seeking field Preventive Technicians/Mechanics. To provide planned and preventative maintenance services and help others with repair to the heavy equipment line. Must have your own tools. Mechanical aptitude needed. Company truck provided. A valid Florida driver license with a clean record will be needed for field positions.
Technicians/Mechanics (Heavy Equipment) 

South Florida Caterpillar dealer seeking experienced shop and field Technicians/Mechanics to diagnose, troubleshoot and repair all types of Heavy earth moving equipment. Knowledge of parts and equipment is a must. Position will also require completing paperwork such as service reports and time entry on a laptop computer and or computer screen and work orders and perform other job-related duties as assigned. Must have your own hand tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. Company truck provided. A valid Florida driver license with a clean record will be needed for field positions.
Location: Fort Myers 
 Dept: Utility Equipment Division Service

Technicians/Mechanics (Light Construction Equipment)
South Florida Caterpillar dealer seeking shop and field Technicians/Mechanics for the small construction equipment line. The candidate chosen should be able to diagnose, troubleshoot and make general repairs on equipment. Knowledge of parts and construction equipment is a must. Position will also require completing service reports and time entry on the computer and perform other job-related duties as assigned. Must have your own hand tools. Special tools provided. Must be a high school graduate. A valid and clean FL driver license will be needed. Company truck provided for field work.

IMT Drills Service and Fabrication

Kelly Tractor Co. has been appointed North American distributor for the

Industria Meccanica Trivelle (IMT) high-performance drilling rigs.

The IMT drilling rigs, known as the "AF" series, drill boreholes from 16 to 118 inches in diameter, up to 295 feet deep. We offer IMT drilling rigs for sale, lease, and rent. As well as used equipment.

Location: Mulberry     Dept.: IMT Service

Shop Technicians/Mechanics (IMT Drill Rigs)
Seeking experienced IMT Shop Technicians for our Mulberry Facility. Responsibilities will include Perform dealer prep on new and used machines, perform PM services, carry out mechanical repairs to IMT foundation equipment, load & unload machines and attachments as needed, maintain a clean & safe workshop & yard. 2 or more years’ mechanical experience. CAT experience or knowledge would be advantageous. Able to operate forklift or cranes. Good hydraulic and electrical trouble shooting skills. Good verbal and communication skills. Must have your own tools. Ability to work with limited supervision. Be a high school graduate. 
Location: Boyd, Texas     Dept.: IMT Service

Field Technicians/Mechanics (IMT Drill rigs)


Seeking experienced IMT Field Technicians for our Boyd, TX facility. Responsibilities will include Perform dealer prep on new and used machines, perform PM services, carry out mechanical repairs to IMT foundation equipment both in the Shop and Field, load & unload machines and attachments as needed, maintain a clean & safe workshop & yard. 2 or more years’ mechanical experience. CAT experience or knowledge would be advantageous. Able to operate forklift or cranes. Good hydraulic and electrical trouble shooting skills. Good verbal and communication skills. Must have your own tools. Ability to work with limited supervision. Must be prepared to Travel. Be a high school graduate. 
Shop Technicians/Mechanics (IMT Drill rigs)


Seeking experienced IMT Shop Technicians for our Boyd, TX facility. Responsibilities will include Perform dealer prep on new and used machines, perform PM services, carry out mechanical repairs to IMT foundation equipment, load & unload machines and attachments as needed, maintain a clean & safe workshop & yard. 2 or more years’ mechanical experience. CAT experience or knowledge would be advantageous. Able to operate forklift or cranes. Good hydraulic and electrical trouble shooting skills. Good verbal and communication skills. Must have your own tools. Ability to work with limited supervision. Be a high school graduate. 
Location: Boyd, Texas     Dept.: IMT Sales
Expansion Sales Representative.




 
We are seeking an enthusiastic and results-driven Entry-Level Sales Representative to join our dynamic team at a reputable construction equipment dealership. In this role, you will be responsible for developing and nurturing relationships with new and dormant accounts to drive sales growth and maximize revenue. Your primary focus will be on promoting IMT and Link-Belt products and services, meeting sales targets, and providing exceptional customer service.

Responsibilities:

1. Prospecting and Lead Generation: Identify and target new and dormant accounts within the assigned territory through research, networking, and referrals.

2. Sales Presentations and Product Knowledge: Effectively present and demonstrate IMT and Link-Belt products, solutions, and services to prospective customers, highlighting their features, benefits, and value propositions.

3. Assist existing sales representatives with machine movement, set up of equipment and service support logistics. 

4. Sales Reporting and Forecasting: Maintain accurate and up-to-date records of sales activities, customer interactions, and sales pipeline in the CRM system. 

5. Customer Service Excellence: Ensuring customer satisfaction and promoting long-term customer loyalty.

6. Attendance at industry specific trade shows and events.
Requirements:

1. Education: High school diploma or equivalent. A bachelor's degree in business, marketing, or a related field is preferred.

2. Sales Experience: Prior sales experience, preferably in a B2B environment, is an advantage. Fresh graduates or individuals with limited sales experience are welcome to apply.

3. Strong Communication Skills: Excellent verbal and written communication skills, including active listening and persuasive presentation abilities.

4. Self-Motivation and Drive: Proven ability to work independently, take initiative, and meet or exceed sales targets in a goal-oriented environment.
(Cont.)

5. Customer-Focused Mindset: Genuine passion for understanding customer needs and providing tailored solutions to drive customer satisfaction.
6. Technical Aptitude: Basic knowledge or aptitude to learn about products, services, and industry-specific applications.

7. Relationship Building: Exceptional interpersonal skills, with the ability to establish and maintain productive relationships with customers and internal stakeholders.

8. Organizational Skills: Strong organizational and time management skills, with the ability to prioritize tasks, manage multiple accounts, and meet deadlines.

9. Flexibility and Adaptability: Willingness to travel within the assigned territory and adapt to changing business needs.

10. Ethics and Integrity: Demonstrate high ethical standards, professionalism, and integrity in all interactions.
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